
Electric vehicle 
handover guide



Congratulations on purchasing 
an electric vehicle

We wanted to let you know some useful information you may 
need now that you drive an electric or plug-in hybrid vehicle.

We’ll be letting you know about everything from charging 
etiquette to tips on maximising your range. This handy guide 
should help smooth any bumps in your journey ahead.
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A guide to keep you on the road

Charging your vehicle is simple and becomes second nature 
with practice. Follow these tips to ensure safe, efficient, and 
cost-effective charging.

	 Develop healthy charging habits

Daily use: Keep your battery between 20% and 80% to 
help maximise its lifespan, though topping up to 100% 
occasionally is perfectly fine.

Avoid empty batteries: Please refer to manufacturer 
charging guidance.

	 Charging at home

Install a home charger: A dedicated 7kW wallbox is 
faster and safer than a standard plug socket. If you still 
require a home charger, get in touch with our trusted 
partners Bumblebee at www.BumblebeeEV.com.

Use off-peak rates: Many electricity providers offer 
discounts for overnight charging. Check your energy 
plan and set a timer to start charging during 
cheaper hours.

	 Journey charging

Charging on the go: Use apps like the Arnold Clark app 
to find nearby charging points and ensure compatibility 
with your EV.

Rapid charging: Rapid chargers (50kW and above) 
are perfect for quick top-ups on longer trips.

	 Protect your charging equipment

Keep it clean and safe: Check the charging port for dirt, 
debris, or moisture before plugging in. Store charging 
cables securely to avoid damage.

Cable care: Avoid bending or twisting the charging cable 
and never force a connection.
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	 Battery care in all seasons

Extreme heat: Park in a shaded area and charge 
during cooler parts of the day if possible.

Winter charging: Pre-condition your battery (using 
your EV’s app or settings) before charging to improve 
efficiency in cold weather.

Lightening: For your safety, please avoid charging 
your vehicle during lightning storms.

	 Smart charging features

Set a schedule: Your EV and home charger can 
work together to schedule charging, perfect for 
off-peak hours.

Limit maximum charge: Many EVs let you set 
a charging cap (e.g. 80%) for everyday use 
to help preserve the battery.

	 Charging etiquette at public stations

Be considerate: Once your car is charged, move 
it to allow others to use the charger.

Choose wisely: Use rapid chargers for quick top-ups 
during longer trips and use slower chargers when 
parked for longer periods of time.

	 Emergency tips

Be prepared: Keep an emergency charging cable 
in your vehicle for compatibility with standard outlets.

Plan for long trips: Know the locations of rapid 
chargers along your route, plan ahead of time.

By following these tips, you’ll enjoy a smooth charging 
experience and help maintain your EV’s performance 
for years to come.
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Tips to maximize your range

Range anxiety? Did you know most car journeys in the UK 
average less than 15 miles? So you’ll rarely need to charge 
mid-trip! For longer journeys, follow these practical tips 
to get the most out of your EV.

	 Travel light

Reduce unnecessary weight in your car, as heavier 
loads can impact your EV’s range.

	 Charge smart

Schedule charging to finish just before you’re ready to 
set off. This keeps the battery warm and optimized for 
maximum efficiency.

If applicable, use your EV’s preconditioning feature while 
connected to a charger. This warms or cools the cabin in 
advance, ensuring comfort without draining the battery 
while driving.

	 Plan your routes

Map out charging stations before starting your journey, 
especially for long trips, to minimize range anxiety. Use 
apps like Arnold Clark (Charge) to plan your trip.

Check your sat-nav or navigation app for the most 
efficient routes and stay informed about traffic updates.

	 Adjust driving habits

Use Eco drive mode if available to reduce throttle 
response and conserve energy.

Drive smoothly: avoid rapid acceleration, maintain 
steady speeds, and anticipate stops to minimize 
energy consumption.

Set your car to the optimum cabin temperature while 
still plugged in. This saves battery power during your 
trip and reduces costs.
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	 Monitor temperature and weather

Cold weather can reduce battery performance. Be 
prepared for a shorter range during winter months.

Park your car in a garage or shaded area 
to avoid extreme temperature fluctuations.

	 Join EV communities

Connect with other EV owners through forums or social 
media groups. They often share helpful tips and real-
world insights for optimizing your driving experience.

	 Maintain your EV

Keep tyres inflated to the recommended pressure 
and use energy-efficient tyres when possible. Proper 
maintenance improves range and overall performance.

By adopting these tips, you’ll enjoy a more efficient, 
confident, and stress-free EV driving experience - 
no matter the journey length.
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EV maintenance tips

Maintaining an EV is simpler than a traditional petrol or 
diesel car. While certain components, like tyres, brakes, 
and headlights, are still checked to ensure roadworthiness, 
EV owners benefit from significantly reduced maintenance 
requirements.

	 Why EV maintenance is easier

•	 No oil changes: Electric vehicles don’t require oil, 
so you can skip those regular oil changes.

•	 Fewer moving parts: significantly less moving parts 
compared to the hundreds in internal combustion 
engines, making them less prone to 
wear and easier to service.

•	 Reduced component wear: No clutch, gearbox, 
timing belt, or spark plugs to maintain or replace.

•	 Regenerative braking systems: Your car’s brakes 
last much longer than those in traditional vehicles, 
as energy is recaptured during braking rather than 
relying solely on brake pads.

	 Recommended EV maintenance schedule

•	 Servicing frequency: EVs should be serviced as 
regularly as petrol or diesel vehicles. Following the 
manufacturer’s recommended schedule is crucial 
to ensure longevity and performance.

•	 Seasonal checks: Before winter driving, it’s a good 
idea to have tyres, lights, and key systems inspected 
to ensure they’re ready for any weather conditions 
you’ll meet.
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	 Additional maintenance tips for EV owners

•	 Battery health: Keep software updated to ensure 
optimal battery performance and efficiency.

•	 Scheduled charging: Use scheduled charging to 
prevent overcharging and extend battery lifespan.

•	 Tyres: EVs can be heavier due to their batteries, 
which may lead to faster tyre wear. Check tyre 
pressure regularly and rotate them as per the 
manufacturer’s recommendations.

Why choose our service centres?

Your EV will be in expert hands with over 400 EV-trained IMI 
Level 3-approved mechanics ready to keep your vehicle running 
smoothly. Our technicians understand the unique needs of 
electric vehicles and use specialized tools and techniques 
to ensure top-notch service.

Book your EV service today

Visit: ArnoldClark.com/servicing/electric-car

For any questions about driving, charging, or maintenance, 
email: HereToHelp@arnoldclark.com

By following these simple steps and scheduling regular checks, 
you can enjoy the smooth, quiet performance of your EV for 
years to come.
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Arnold Clark  
Charge

A fast, bookable ultra-rapid charging 
network with over 100 locations across 
the UK, from Inverness to Southampton.

Download the Arnold Clark app:

	 UK-wide charging
	 Access up to 150kW of 

ultra-rapid power from 
Inverness to Southampton.

	 Bookable
	 Book your charging slot 

via the Arnold Clark app.

	 Safe charging
	 Charge safely on site at our 

Arnold Clark charging hubs.

	 Great value
	 Enjoy preferential charging rates 

as an Arnold Clark customer.

	 24/7 Charging
	 Most of our charge sites 

are accessible 24/7.
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Bumblebee

Speak to our EV specialists!

Call us on: 0333 050 9863 
or visit: BumblebeeEV.com

Looking for a charger?

Speak to the electric vehicle 
charging specialists!

Full UK wide coverage with access to over 80 
trusted and experienced installation engineers.

Get installed in 14 days.*

*Bumblebee will install your EV charge point once you have taken delivery of your vehicle.

Home Business Apartment Destination
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